
CJA eVOUCHER
Panel Attorney Training



What is eVoucher?

CJA eVoucher is a web-based application 

that provides counsel, court staff and judges 

the ability to create and process CJA 

vouchers and documents electronically.



Supports entire 

lifecycle, from 

voucher creation 

through final payment 

and reporting.



Login and Passwords

THREE  STRIKES

The eVoucher system will only allow you 

three times to enter your password 

incorrectly. After that, you will be locked out.

To have your password reset contact: 
▪ Brock Sides at 901-495-1559

▪ Clay Taylor at 901-495-1222

▪ Leondrius Robinson at 901-495-1226

▪ Tracy Wherry at 901-495-1229



eVoucher –vs- CMECF

Unlike CM/ECF, the eVoucher system is NOT 
PUBLIC.  This is an internal financial application. 

Only the designated users have entry into the 
system.



USERS of eVoucher

• Panel Attorneys

• Judges

• Court Reporters

• Court Staff



Features and Benefits

• Web-based application that is accessible anywhere via 

the internet.

• Provides counsel the ability to create and electronically 

submit CJA vouchers, requests for excess fees and 

authorizations, supporting documents, etc. to the court.

• Includes rate tables that ensure the appropriate fee, 

mileage and representation rates are applied.

• Performs calculations which reduce mathematical errors, 

voucher preparation time and court audit time.

• Provides an enhanced interface with CM/ECF, which 

imports representation data from CM/ECF and allow 

viewing of CM/ECF case dockets through the program.



NO DOCKETING IN CM/ECF

The Court doesn’t accept ex parte/sealed
motions for experts, excess compensation, 
interim payments, travel, etc. via email or 
CM/ECF. Memos (formerly titled motions) are 
processed through eVoucher.  

EXCEPTION:  Case Budgets are docketed once 
approved by the district judge and the 6th

circuit judge



Appointments

The court will use an Attorney Selection System 
outside of the one that is a part of eVoucher.

Once the CJA 20 Appointment form has been 
created in eVoucher and docketed in the CM/ECF 

system, you will receive an email notification.



How points are assigned                 

• Criminal Case

• Post Judgment Matters

3 Accept, Decline, or Judicial Appointment

1 Unable to reach Attorney

0 Case Conflict – Unable to Accept

1 Accept, Decline, or Judicial Appointment

1 Unable to reach Attorney

0 Case Conflict – Unable to Accept





Things you can do in eVoucher

1. Request Authorizations for your experts

2. Create a CJA 20/30 Payment Voucher

3.   Create a CJA 26 Excess Compensation 

Statement

4. Create a CJA 21/31 Payment Voucher for 

experts

5. Request Authorization for Transcripts

6. Create a CJA 24 Transcript Voucher

7.   Request Authorization for Travel



CASE BUDGETS

• A case budget is required in representations that 
appear likely to become or have become extraordinary 
in terms of potential cost.  Ordinarily, this is a 
representation that is anticipated to cost more than 
$40,000-$42,000 or involve more than 300 hours of 
attorney time

• Counsel shall submit a proposed initial litigation 
budget for the court’s approval via email to Robert 
Ranz (Robert_Ranz@ca6.uscourts.gov ; phone 513-564-
7358)

• Proposed budgets shall be filed ex parte under seal

• Case budgeting forms are available on the Judiciary’s 
public website www.uscourts.gov (Forms CJA28A-
CJA 28H) 

mailto:Robert_Ranz@ca6.uscourts.gov


EXPEDITED TRANSCRIPTS

When a transcript is needed within 14 days or less it is 
considered “expedited.” Expedited requests are initially 
submitted outside the eVoucher system.
1. Attorney completes the top portion of a paper CJA-24 Form 

(Items 1-15) and delivers to the Court Reporter via email or hand 
delivery;

2. Court Reporter presents the CJA-24 Form to appropriate Judge 
for approval;

3. Court Reporter forwards approved CJA-24 Form to CJA 
Administrator; and 

4. CJA Administrator creates and submits the AUTH 24 and the 
CJA-24 Form in eVoucher



EXPERT VOUCHERS

Attorneys will create and submit vouchers on 
behalf of all experts and other service 
providers.



Advance Approval for Service 
Providers (AUTH)

• The request includes:

− Estimated amount

− Basis for the estimate (hours/rate)

− Service Type

− Name of Service Provider

− Supporting memorandum(s)

− Counsel should indicate in the description of 

services any additional information that might be 

helpful to the court



FINAL VOUCHERS

• Vouchers shall be submitted no later than 45 days 
after the final disposition of the case or the last date 
of service performed

• Final vouchers shall contain the case disposition code 
(e.g. dismissed, convicted, probation, etc.) 

• Counsel must maintain contemporaneous time and 
attendance records as well as expense records for 
three years after approval of the final voucher since 
all payments are subject to audit.



Process
Attorney Creates Authorization or 
Voucher.

Document is reviewed by CJA 
Administrator and forwarded to 
Judge or Rejected to Attorney.

Judge Approves (or Rejects) the 
document and it is sent back to 
the Administrator.

CJA Administrator sends voucher 
for payment or sends back to 
Attorney in the case of rejection.



CJA Approval Email



CJA Rejected Email



CJA Judge Approval Email



CJA Voucher Processed Email



Resource Materials
Resource materials available on the Court’s website: 

www.tnwd.uscourts.gov

• CJA eVoucher Attorney User Manual

• Quick Reference Sheets

• FAQ’s

• Troubleshooting Tips

• CJA Portal

• CJA eVoucher Links Tab

http://www.tnwd.uscourts.gov/




Questions



Contact Information

Helpdesk – please email your questions to:

cjahelpdesk@tnwd.uscourts.gov

CJA Administrators:  

Daria Wyatt - 901-495-1365

Malinda Futrell - 901-495-1556

CJA Coordinator:

Jean Miller-Lee – 901-495-1212

mailto:cjahelpdesk@tnwd.uscourts.gov


Let’s Practice


