HOW TO LINK YOUR UPGRADED PACER ACCOUNT TO
NEXTGEN CM/ECF

NOTE: Screenshots are from a testing application environment, and may look slightly
different, e.g. different colors, than what you will see in the production environment.

STEP 1. If you have not yet upgraded your PACER account, please do so.

https:/ /www.tnwd.uscourts.gov/pdf/content/ HowToUpgradeYourPacerAccount.pdf

You will also need your CM/ECF login and password.

STEP 2. Go to our CM/ECF website, and click on “Western District of Tennessee —
Document Filing System”.

https://ecf.tnwd.uscourts.gov/
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STEP 3. You will be taken to a PACER login screen. Enter your PACER credentials.
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%) Tennessee Western District Court (test) Login
* Required Information

Username * [AtticusFinch2017 |
Password * |m |
Client Code | |

Forgot password? | Forgot username? | Need an account?

NOTICE: This is a restricted government website for official PACER use only.
! ized entry is prohibited and subject to p stion under Title 18 of
the U.5. Code. All activities and access attempts are logged.

%, Contact Us U Privacy & Security 2 PACER FAQ

"

STEP 4. You are now logged into the TNWD CM/ECF website, but because your

PACER account is not yet linked, you will not see the “Civil” and “Criminal” menus for
filing. Click on “Utilities”.
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STEP 5. Click on “Link a CM/ECF account to my PACER account”.
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STEP 6. Enter the credentials that you have been using to file in CM/ECF, and click
“Submit”.
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Link a CM/ECF account to my PACER account

This wiility links vour PACER account with your e-filer account in this court.

If you use CM/ECF for PACER only. no action 1s necessary.

CM/ECEF login:
|12345af
CM/ECEF password:
e
Submit Clear

Forgot login/password
More about Upgraded PACER account

If you had a CM/ECF e-filing account 1n this court before the court converted to NextGen CM/ECEF, enter your old CM/ECF login
and password below and press Submit. You will be prompted to confirm that you want to link your PACER account to your old
CM/ECEF e-filing account. Press Submit to link the accounts (or go back if the names don't match).




STEP 7. Make sure that you are linking the correct CM/ECF and PACER accounts,
based on the name. If you link the wrong CM/ECF account and PACER account,
please contact the helpdesk at cmecfhelpdesk@tnwd.uscourts.gov.
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Link a CM/ECF account to my PACER account

Do you want to link these accounts?

CM/ECF Atticus Finch
PACER Atticus Finch

\After you submit this screen, your old e-filing credentials for the CM/ECF account will be permanently linked to your upgraded
PACER account. Use your upgraded PACER account to e-file in this court.

Clear

STEP 8. You will see a screen confirming that you have successfully linked your
PACER account to your CM/ECF account. From now on, you should use your PACER
credentials to file in the Western District of Tennessee.

You will not see the “Civil” and “Criminal” menus yet. See the next step.

File Edit View History Bookmarks Tools Help

§J® CM/ECFTEST - US. District Co X WS

&« a @ @ B https:/fect-test.tnwd.uscourts - O ¥ Search ]9 B o =

CM ECF Query Reports~ Utilities~ Help Log Out

Link a CM/ECF account to my PACER account

Do you want to link these accounts?

CM/ECF Atticus Finch
PACER Atticus Finch

\After you submit this sereen, your old e-filing eredentials for the CMVECF account will be permanently linked to your upgraded
PACER account. Use your upgraded PACER account to e-file in this court.

Clear




STEP 9. Click “Log Out”. You will be taken back to a PACER screen. Note that you are
still logged into PACER, you have just exited the CM/ECF filing system for the Western
District of Tennessee.

If you need to switch to a different PACER account, you will have to click on “logout”
on this page.

Click on “Submit” to return to the CM/ECEF filing system for the Western District of
Tennessee.
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You do not have PACER search privileges. For additional
information, centact the PACER Service Center at (800)
676-6856 or by email at pacer@psc.uscourts.gov.

Client Code |

Not AtticusFinch20177?

Click here to log in as a different user.
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This site is maintained by the Administrative Office of the U.S. Courts, PACER Service Center. v




STEP 10. You should now see the “Civil” and “Criminal” filing menus.
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